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Overview

Order management is the workhorse of any e-commerce operation. Ability to transition orders through fulfilment stages, take payments, send
email notifications and process returns and refunds are essential for provision of satisfactory service to customers.

The platform offers two tools in the customer service section: Orders for order management and Payments for quick access to all payments.
Access to data displayed in these panels is fully managed by data federation so only authorised users see the data.

Order panel allows easy access to customer orders and provides simple action buttons to progress the order. Order flows are fully automatic
and depend on the order contents (i.e. what items have been ordered? is there multiple delivery involved? what fulfilment centres will be
used?) and payment method (i.e. what features payment gateway supports?).

Order state machine manages all order flows and supports the following functionality:

® online card payments in "pre-paid" mode (AUTH_CAPTURE)

® online card payments in "authorisation first then payment on delivery" mode (AUTH then CAPTURE on shipment)

® per delivery payments (separate CAPTURE for each shipped delivery in multi delivery orders) and per order payments (single
CAPTURE for full order amount) support

offline payments in "pre-paid" mode (e.g. payment via telephone call, payment via bank transfer)

offline payments in "payment on delivery" mode (e.g. payment to courier)

refund processing (i.e. returns)

SaaS order approval (shop admin is able to pre-approve legitimate orders)

SaaS blocking orders exceeding specific amount or blocking orders for specific customers

as well as manual override for payments.

As order passes through various fulfilment stages the state machines manages inventory and email notifications to customers and call
centre operatives (see order state machine section below for more details).
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Status In progress
= Payment status Test Payment Gateway

Email sherlock.holmes@yes-cart.org

Customer & Mr Scherlock Holmes (43)
=

Biling addrasa Baker St 221b NWl1 6XE Londin GB Unitet Shipping address Baker St 221b NW1 6XE Londin GB Unitec
o
° Delivery Name Quantity Cost Price Tax Total (inc. tax) EUR  Promotion

180926134052-2-0 RN31200-EUS100-2X4TB

1. 1542.87 1542.87 VAT % 1542.87
Main: Awaiting allocation  ReadyNAS 312 REY 2| D Uiy Sy s
180926134052-2-1 920-007131
1.000 1235.69 1235.69 VAT @ 20% 1235.69

Main: Awaiting stock K400 Plus

Items total (including discounts) W 2628.56 |

Delivery (standard), 1-3 day: 180926134052-2-0 0.00 |

f 2018-09-26 - 2018-09-27 ’ - -

Delivery {backorder), 1-3 day: 180926134052-2-1 0.00 |

ff 2018-09-26 - 2018-09-27 —

Order total (Balance to pay) EUR 2628.56

Tax 438.10

Paid balance EUR: Test Payment Gateway 0.00

A typical flow would be:

® an order is placed on the frontend by a customer

® state machine sends out email notifications and order enters an "awaiting allocation” state, payment is either authorised (AUTH) or
captured (AUTH_CAPTURE) depending on payment method

® cron job runs and checks all "awaiting allocation" orders that need inventory reservation. At this stage both backorder and preorder items
are accounted for. In case of backorder items email notification for of out of stock items is sent to alert about orders placed that require
stock replenishment. In case of pre-order items the reservation of inventory is postponed until the release date

® next stage is "stock allocated", which means that the inventory is reserved and order can be progressed further

* following order states are "packing”, "ready for shipment" are designed for inventory management. For example for larger companies with
large fulfilment centre operations these transitions could be done by fulfilment centre operatives whilst they assemble the order and
prepare it for shipment

® next stage is "shipped", if this is for a previously authorised only order (AUTH) then capture (CAPTURE) instruction is issued at this point.

® |ast stage of the delivery is "completed", which can be used by third party delivery tracking systems (e.g. singed for with delivery
notification)

® when all deliveries within given order are "completed" the order is deemed "completed" as well

Each transition described above is configured with appropriate email notification triggers, so that the business users and the customers are fully



aware of the order status. In enterprise edition SaaS all email notifications can be suppressed or customised to use alternative mailing list, so that
specific notifications are sent to interested parties as opposed to a generic account.

Order management

Order management encompasses funds capture, inventory management and email notifications, which are fully managed by order state machine
(OSM). At each step of order flow business user is presented with simple choices how to proceed with the order such as "Approve order", "Cancel
order", "Ship delivery", "Process refund" etc. which are provided by OSM. Reader is advised to review "OSM" section below which explains in
detail some of the flows and an "end to end example" section which shows in detail what happens to a typical customer order from order
placement stage all the way through to its completion.

Order search

Order search result table provides vital information about the order such as its current status and payment method, total amount and amount
of funds actually captured as well as available action button for the overall order when order line is selected (usually "Pre-Approve",
"Approve", "Cancel" or "Return" actions).

When order is "in progress" state it usually means that the delivery flow had been initiated and business user needs to look at the order details (by
selecting order line from the result and clicking edit button) to proceed with next stages such as processing specific deliveries of the order.

Order search filter provides many special searches including selection of specific order statuses when performing a search. Be sure that you use
the correct combination of statuses to get all results that you need. Filter help provides several pre-sets to toggle between most common
combinations of the statuses. Additionally special keys can be used to search by specific field (e.g. @ can be used to search within shipping and
invoice address fields to search by location). Business users are highly advised to study all possible options to make the most of their searches.



el 7l a Loggea in as ves (e

Orders / 180926134052-2 Holmes

@
!
Select/unselect all order statuses: ¥ all RFQ statuses: ¥ [[E3
B = OTemporary
| « @ Pending ]
3 « @ Require Approval ' Active order statuses, only
- |+ @Newawaitingpayment ... BT o
i = & New awaiting approval ' considered in search.
'« & In progress 1
& |+ @Cancelled :
'« @f Gancelled awaiting refund |
o |« ™ Returned :
B [gﬁetumeclawamngrel'und e
| « @ Partially shipped }
¢ '« @ Completed . ]
TV RFQ Temporary T }
« [ RFQ Pending 3
© « [ RFQ Cancelled :
« [JRFQ Ready i
il « [RFQ Rejected
« [JRFQ Expired i
+ [JRFQ Ordered }
- ] '
? . & r Usi ts
Default order search is searching: order number, email apd I_asl name in open orders only . m"':;’:"m
g g R switch between
F. ] Open order search does regular search in open orders; ! | opun;u:i-mm
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o To search only by order number. Format: '#ordernumber’ %
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To search only by address details. Format: ‘@keyword’ #
To search only by order ID. Format: “ID" %
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To search orders where SKU s reserved and pending allocation (exact match). Format: ''SKU' %

To search orders by shop code (exact match) or customer tag. Format: '~code’ #

Total (inc.
Shop No. Date Status Customer Currency otal (inc Payment Pald
code tax) balance
180926134052- 2018-09-26 Partially Mr Scherlock Holmes Test Payment
SHOP10 _°°° e - e EUR 2628.56 " 1459.58
2 14:40:52 shipped (sherlock.holmes@yes-cart.org) Gateway

Order overview

Overview tab lists full details of the order such as information about the customer, shipping and billing addresses, order status and payment status
in the top section. Lower section of the tab is concerned with providing specific details about the deliveries and items contained within those
deliveries, giving full picture of prices, taxes, discounts and promotions as well as estimated and actual delivery times and delivery tracking
information.

OSM manages each delivery separately therefore by selecting delivery number link business user with be presented with available actions
specific to that delivery. This is because different deliveries may have different flows. For example "preorder" items delivery would be held off until



the preordered items reach the release date (i.e. available from date), "electronic" delivery would not require "packing" and would be progressed
straight to "shipment completed" due to the nature of the electronic delivery and so on.
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atus In progress I including customer
| details, order state
: Payment status Test Payment Gateway ' and addressess
; Email sherlock.holmes@yes-cart.org .
| Customer & Mr Scherlock Holmes (43) '

. Billing address Shipping address

Baker S5t 221b NW1 6XE Londin GB Unitec Baker St 221b NW1,6XE Londin GB Unitec

Name Quantity Cost Price Tax Total (inc. tax) EUR  Promotion

.: RN31200-EUS100-2X4TB

: 1 42.87 VAT 9 1542.87
‘Main: Awaiting allocation: ReadyNAS 312 8T VAT G205 e
. ! Delivery links are
"180926134052-2-1 | 920-007131 ;'.',“;“L’.'.;'.f.“ll".’.ﬂ’r‘; 135.69

Main: Awaiting stock | K00 Pius T 14 which will make addition VAT @ 20% 1235.69
i _' _______________ N action buttons appear e .
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| Delivery (standard), 1-3 day: 180926134052-2-0 | : 0.00 : R H
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= .- NS T T
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Additional Information

This tab provides additional information, which may help the call centre operative when there is a problem with an order. It lists the shop code for
which the order is placed and customer's IP address from which the order was placed, internal order GUID and full details of the promotion codes
that were applied to given order.
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00:--0

Overview Additional info B2B m Payments Audit & Export

GUID d6b7ad31-5a95-431e-8702-4d2b6061828e

Shop code SHOP10

P 82.17.137.18

Payment gateway code testPaymentGatewayLabel

Promotions SHOP10EURORD150F €150 off on orders over €1500

SHOP10EURSHIPFREE free shipping for orders over €500

SaaS B2B aims to provide additional information about the features specific to B2B flows. This includes order pre-approval information and
business user who authorised the order as well as information captured via B2B additions in the checkout, such as customer reference and
various IDs to associate the order within B2B fulfilment process.

Additionally this tab contains another table with items contained within the order which show B2B related details such as item costs, invoice
numbers and additional item details that are usually provided by third party systems where the orders are exported to.
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Payments

Overview Additional info B2B Payments Audit & Exporn
Payment gateway code Test Payment Gateway
e e L LR L e L R e L . B2B specific
. Customer reference [ checkout
' Customer employee ID ' fortn detalle
| Charge to ‘
‘Order requires approval x T ] SR
| Approved by ! details
' Approved date g
‘Remarks Tt
' Supplier's Name
\Invoice
ABCO000001

WD Green SSD WDS120G2G0A - Solid-State-Disk - 120 GB - intern - 2.5
(6.4 cm) - SATA 6Gb/s

Quantity Cost

6.000 25.42

Logged in as Admin n

. - @

Additional info

ItemCostPrice: 25.42
SalesOrderNumber: XXXXXXX0001
SalesOrderDate: 2018-09-01
PaymentTerms: XXXX Up to 01.10.2018
without deduction

LinelD: 10

SerialNo: YOO

DeliveryNote: XXXXXXXX0001
CommodityCode: XOO0XXXXX003
CountryOrigin: XX



Payments tab shows all payment related transactions for given order, regardless of whether they were successful or not. This provides full history
of what happened to the order in terms of payment, so that problems could be easily tracked. The platform also automatically determined the
actual amount captured for any given order from the transaction history, so that outstanding amount is clearly seen at all stages of the order
processing.
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@
\CCC

® Overview Additional info B2B Payments Audit & Export
B Timestamp Order no. Delivery no. Operation Result Details Amount
2018-09-26 180926134052- 180926134052-2- AUTH " Success 2¢71dBfd-83fa-4612-86¢f-a516bc74651C EUR
= 14:41:49 2 0 EXTERNAL_OK = 1459.58
2018-09-26 180926134052~ 180926134052-2- , Success 9607b911-3765-47al-a7ac- EUR
& 14:41:49 2 1 EXTERNAL_OK b76874ca72d2 B 1168.98
EUR
Order total (Balance to pay) X
o Only AUTH transaction have - 2@2856
been executed for this order,
Paid balance: Test Payment Gateway 50 there was no actual EUR 0.00
capturing of the fundsand  ~ - - - - - --- - oo o-oo-oooooooooooooooioiioooo oy
¢ hence paid amountis shown  tesoooooes

as zero

Audit and Export

The platform has a built in order export APl where each shop can be configured using custom attributes to enable various exporters (including
custom implementations) to run at specific order export states. These states are different to the order status and are only used to define
milestones when a certain order export should happen. Out of the box the following states are set:

Transition State Notes

Payment (both online and offline) is confirmed for the INITPAID Used as the initial order export hook. Exporters can use this state in
order. This is the initial payment confirmation order to export newly created paid order.

transition.

A delivery has been set to a "shipment completed" DELIVERY Could be used by exporters to notify third party systems of the

state completed delivery. Note that this may not necessarily indicate that all

deliveries are shipped

Full order cancellation CANCELLED May be used to notify fulfilment systems of the cancellation.
Cancellation indicates orders that have not yet been shipped

Full order return RETURNED  May be used to notify fulfilment systems of the return of the items that
were shipped previously.

Exporter job runs on a cron (recurring interval) that checks for order exporters configured for given order's shop and which are bound to order
eligibility state. Custom exporter can set own export eligibility states thus providing a chain or exports if needed. In other words exporter A can be
bound to INITPAID and configured to set eligibility to A_ COMPLETED when is finishes. Then exporter B can be bound to A_COMPLETED. Thus
in the first export cycle if order is in INITPAID - A is triggered, which sets A_COMPLETED eligibility state when it finished. In the second cycle
order is in A_COMPLETED state, then B is triggered. This technique can be used to chain any number of exporter that enhance/export the order.
During each export cycle audit information is recorded to ensure that detailed information of what happened to the order is maintained.

Below is an example of typical production system with three exporters A, B and C firing at various states and also audit information for integrated
third party delivery despatch notification, which is marked as delivery update A and B.
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® Orders / XXXXXXXX-X Zzzzzz

00- - -0

Overview Additional info B2B Payments Audit & Export
GUID fb0afaa5-32d4-4244-899a-5670c06c9ale
No. XOO0000K-X
Shop code ABC
= P 0.0.09
Payment gateway code Payment GW
& Export blocked x
Next export
Last export XXXXXXXX-X Completed 2018-09-26 13:43:00
[+ il J0000000C-X-0_Delivered 2018-09-26 13:43:00
| ExporterA: 2018-09-26 09:53:03 777777979
" ' ExporterB: XX_WH: 2018-09-26 os.in.progress Xp000000¢-X-0 i
¢ . 10:13:00 E
E ExporterB: 2018-09-26 10:13:00 0s.in.progress XXO00KX-X-0 XX-L17-XXKXMXEIOXKXX#XIOOOKHXXHKX #-, <7xml version="1.0"
© \ encoding="UTF-8"7><!DOCTYPE XGF{espcq"lse SYSTEM “hitps:/HOCCKX XmIGateResponse.dtd ">
<XGResponse><Success title="XML Message received. OrderNumber = XXXXXXXX-X, MessagelD = 2308"/>
| </XGResponse> '
Lot | EXporterG: 2018-09-26 10:23:00  05.In.progress JXX000000(-X-0 :
| DeliveryUpdateA MsglD=1389, 20180926, 101557 :
- . ExporterC: 2018-09-26 10:43:00 os.in.progress X000000(-X-0 ]
| DeliveryUpdateB MsglD=323, 20180926, 141636 '
P . ExporterC: 2018-09-26 14:43:00 os.completed X000000X-X-0 :
@ ! exportars sl ey
L updates triggering
updates of audit
— information.
=

Audit trail and notes 3.7.0+

Order management has records of a detailed transitions trail that an order goes through during its fulfilment cycle, which captures the initial state

T —

and target state, which could be used for forensic analysis. This is especially beneficial when fulfilment cycle is fully automated using plugins that
directly interact with external system to automatically progress the order. Audit trail provides a full picture of what happened and when.

Manually performed transition performed using the order transition buttons in Admin (see Order state machine section below) will record user ID,
audit message and optionally client facing messages in addition to the default audit trail information. Within order transition confirmation prompt

additional input fields will allow to add audit notes for internal use and also client facing notes if they are applicable.

Client facing notes could be used in themes to enhance frontend experience. For example an additional section in order history where this

information is shown. It is also could be used within email templates to personalise the experience, such as providing a detailed reason why and

order is cancelled or additional information useful to the customer about their order.

It is also possible to leave audit messages on the order at any time during fulfilment to improve internal communication between departments in

your company and aid fulfilment process.
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Shop code  No. Date T Status
YCS006 200725081337-4  2020-07-25 08:13:37 Mew awail

YCS006 200725081252-3 2020-07-25 08:12:52 Maw awail

2020-07-25 08:09:12
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@ @ ©
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'

.
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- '
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ST 200725080912-1: 2020-07-25 08:00:19 as.panding -= os.n.progress '
ST 200728060012-1-0: 2020-07-28 083000 _ _ _ _ ____ _____ da.waitallocation -> dadnventoryallocaled _ __ _ _____________________ ]
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amail
Dear Bob Doe!

New order 200725080912-1 at Yes!

op was cancalled

" A
Unfortunately the item you have ordered has been recalled by the manuf;
longer available. We will cancel your order and do a full refund. Sorry f
“caused

Order information:

Delivery 200725080912-1-0

Code Name Quantity Price (EUR) Sum (EUR)
MLT-F309E MLT-F309E 3 248025 T440.75
Dealivery sub total (EUR) 744075
Shipping cost (EUR) 5-12 day 0.00
Delivery total (EUR) T440.75
Order total (EUR) T440.75

Order state machine (OSM)

In terms of business operation order state machine (OSM) acts as a black box that simply works.
When customer places an order it enters OSM with "pending” state and OSM takes control over it from that point onwards.

Depending on the payment method selected (i.e. features supported by payment gateway) OSM determines the applicable flow with which to
proceed. Each flow defines several milestones which require business user's action for the customer order to transition to next phase. For
example if the order is set with offline payment OSM will perform inventory reservation and put the order into "Awaiting payment" state and send
notification to call centre via email, at which point the orders section will display "Approve" and "Cancel" available actions for this order. When
"Approve" button is clicked the business user is advised to take the payment from customer (e.g. payment over the phone) or verify that payment
occurred (e.g. bank transfer). This action by business user will transition order into "in progress" state and send approval notification to call centre
at which point OSM will start delivery flow for each delivery within the order.

The flows themselves do not specifically require business user's action as in a "business user is a person" but rather a person or a system who
would act on authority to progress the order. For example OSM provides and action button to mark delivery as "shipment completed", however it
is possible to create a say third party integration with delivery tracking system that would send notifications which would trigger this transition upon
successful delivery. Such integration would remove the need for clicking the button "in person" and would allow this part of the flow to be fully
automatic. Other third party integrations can be used for other milestones to make the flow completely automatic if necessary.

Each order transition within OSM will either affect payment, inventory or order state providing notifications at each stage.

Below are depictions of the most common order flow scenarios.

Offline pre-paid mode

Offline pre-paid mode assumes that the order is paid in full off-line (e.g. by phone) prior it is passed to the fulfilment team.

In SaaS there is also an option for "Pre-approve" the order. This is an additional configuration that puts the order in "require approval" state,
which could be triggered at shop level for all customers or can be set at the customer level. If the order is put to this state then an email is sent to
the shop administrator advising them that the order needs to be pre-approved.

Key milestones where business user needs to take action in this flow are:

Order approval with offline payment processing or payment verification
Logistics tracking (i.e. packing, marking ready for shipment, shipping in progress and delivery confirmed)
Order cancellation with refunds

°
L]
°
® Order returns processing with refunds
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Offline payment on delivery mode

Offline payment on delivery mode assumes order is passed on to fulfilment team and payment is made when order is delivered to customer or

customer collects it.

CC manager VJ;'I\—\’

process retum so
there is no error
flow here

Basic flow requires
manager to mark shipment, but
can be used for 3rd party
systems callback to do it
automatically. e.g. delivery
tracking, file download callback

Key milestones where business user needs to take action in this flow are:

e o o o o

Order approval to allow order to be processed

Logistics tracking (i.e. packing, marking ready for shipment and shipping in progress)
Logistics delivery confirmation with offline payment processing or payment verification

Order cancellation with refunds
Order returns processing with refunds




Offline Pay on delivery
Order
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os.inprogress
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x os.inprogress
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CC manager
process cancel so
there is no error
flow hera

Fi
I vOID_AUTH entry
os.cancalled

deallocate

0s5.inprogress
ds.shipment.inprogress.waiting.payment

CC manager will tak
the payment so there
no error flow here. We

transition to shipped
automatically since this
is payment on delivery

Cancelled

REFUND entry
os.returmed
deallocate

CAPTURE eniry
os.partially.shipped
ds.shipad

CC manager
process return so
there is no error
flow here

Completed
Returned

Online pre-paid mode

Online pre-paid mode assumes order is paid in full online (funds AUTH_CAPTURE using payment card) prior it is passed to the fulfilment team.

In SaaS there is also an option for "Pre-approve" the order. This is an additional configuration that puts the order in "require approval” state,
which could be triggered at shop level for all customers or can be set at the customer level. If the order is put to this state then an email is sent to



the shop administrator advising them that the order needs to be pre-approved.

Key milestones where business user needs to take action in this flow are:

® Logistics tracking (i.e. packing, marking ready for shipment, shipping in progress and delivery confirmed)
® Order cancellation with refunds

® Order returns processing with refunds

Onling Prepaid Order
% u&erm'uanager driven action

Autornaticisysbem action

el

7] user email notification /
| Create arder
B manager email notification s waiting

B DEYMENt transaction ds.inventory resarved
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Cancelled / manual
Returned
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Basic flow reguires C
manager to mark shipment, but
can be used for 3rd party
systems callback to do it

automatically. e.g. delivery
tracking, file download callback

Online payment on delivery mode

Online payment on delivery mode assumes order payment is authorised only initially (funds AUTH using payment card) and then passed on to the
fulfilment team. Payment is captured (funds CAPTURE using payment card) when order is delivered to customer or customer collects it.

Key milestones where business user needs to take action in this flow are:



Manual payment override if payment cannot be captured
Order cancellation with refunds
Order returns processing with refunds

Online Pay on delivery

Order
% l.lSEl'."I"I'IEI'IBgEI’ driven action

automaticiaystam action

Logistics tracking (i.e. packing, marking ready for shipment and shipping in progress and delivery confirmation)

during shipping operation

Onlineg
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B2B Request for quote (RFQ) SaaS

If void fails we just .
leave it as there are

no CAPTURE

VvOID_AUTH entry
os.cancelled
deallocate

Cancellad

If capture fails =

Just do not move to
next state

L2 FAILED entry
" os.cancelled waiting. payment
ds.imventory.packing
void reservel deallocate

RETURM entry
os.cancelled/ os.return
woid reservel deallocate
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Returnad

Basic flow requires CC managess
mark shipment, but can be used
for 3rd party systems callback to

do it automatically. e.g. delivery

tracking, file download callback

O

CC managés™
will retry or
approve
manual




SaaS RFQ is a special kind of order whereby a customer can place a request for the possible order. This request is set for the shop owner (or
their team) to review and decide if customer should be given any discount or special price if they place such order.

This allows to capture the negotiation process in a formal way whereby RFQ can be approved and promoted to real orders.
Example end to end walkthrough

This is an end to end example of order processing using test payment gateway with "authorisation first then capture on delivery" configuration and
multi delivery due to some items being on backorder.

The order is placed and payment authorisation is performed. The order follows through to inventory allocation. The call centre operative
transitions delivery for which items have been allocated to "packing” phase indicating that order needs to be prepared. At this stage the order is
prepared in the fulfilment centre and set as "ready for shipping" by fulfilment centre personnel. The shipping is performed by logistics personnel at
which point the capture of funds happens. Finally the delivery is marked as completed by logistics personnel transitioning order into "partially
shipped" state. Note that delivery with preordered item still remains intact and awaits until inventory becomes available.

Please refer to fully annotated depiction of the above example below:



Web site

view

o Log In o Your Address

Verify order and choose payment method

Add

(% YES CART

».

¥ DEMO STORE

Delivery number 180926134052-2-0

Order total

Order total (inc. tax)

ress

Baker St 221b NW1 6XE Londin GB United Kingdom, Mr Scherlock Holmes,

f@ Test Payment Gateway

1. Customer .
places order

Name on card SCHERLOCK HOLMES

Card number 4444333322221111

Expiration date 01 - January : 2022

Card security 123
code

€ Shipment method

Scherlock Holmes & English ~

=® €£2628%

o Shipping Method

Standard
Delivery

1542%

inc. 257.15 VAT

Delivery

1235%

]
1
i
]
'
i
i
|
inc. 205.95 VAT |
'
I
i
i
'
]
'
'
'

] Product Price Quantity
i ReadyNAS 312 15428 1
' RN31200-EUS100-2X4TB inc. 257.15 VAT
] 1714.30
- , 10% 0
: Delivery number 180926134052-2-1
; Product Price Quantity
: K400 Plus 123552 1
- 920-007131 inc. 205.85 VAT
.

2628%

inc. 438.10 VAT

€2628*=
2959.97

inc. 438.10 VAT

o Payment

Delivery sub total 1 5422

inc. 257.15 VAT

Method 1-3 day
Estimated delivery is between 26
September 2018 and 27 September
2018

Shipping cost FREE
4,99
100% ©

Delivery sub total 4 ZBSE

inc. 205.95 VAT

Method 1-3 day

Estimated delivery is between 26
September 2018 and 27 September
2018

Shipping cost FREE

4.99
100% ©

€~



Profile | View shopping cart | Order guide | Order history | FAQ | Return policy | Site map | Call center

:
.
:
.
:
H
i
— osa Logged in as ves [
n
’ '
1

Overview Additional info B2B Payments Audit & Export

B No. 180926134052-2 / 2018-09-26 14:40:52
Status In progress
Payment status Test Payment Gateway
= Email sherlock.holmes@yes-cart.org
& Mr Scherlock Holmes (43)
| Order is just placed, so address
delivery is pending inventory Baker 5t 221b NW1l 6XE Londin GB Unitec Shipping Baker 5t 221b NW1 6XE Londin GB Unitec
i | reservation, which runs as a
recurring job {out of the box
| every 10minutes)
I?gl!\!o'ﬂl’ 777777777777777 Name Quantity Cost Price Tax Total (inc. tax) EUR  Promotion

80926134052-2-0 : RN31200-EUS100-2X4TB

pending
inventory ain: Awalting allocation | ReadyNAS 312 1.000 1542.87 @ 1542.87 VAT @20% 1542.87
allocation ]
| 180926134052-2-1 1920-007131
! Main: Awalting stock 3K4(]0 Plus 1.000 1235.69 1235.69 VAT @ 20% 1235.69
sl Items total (including discounts) W 2628.56
Delivery (standard), 1-3 day: 180926134052-2-0
0.00 ELEIE =S
- [ 2018-09-26 - 2018-09-27
Delivery (backorder), 1-3 day: 180926134052-2-1 °
ly AUTH has been
& £ 2018-09-26 - 2018-09-27 sisiaora 000 oo oA
. fundsarecaptured ~TTT 7T TTTTTTTTTT OO
Order total (Balance to pay) EUR L= — 2628.56
' Tax ] 438.10
Paid EUR: Test Pay ( Y i 0.00 .
) '] a Logged in as Yes 3

Orders / 180926134052-2 Holmes
@

Overview Additional info B2B Payments Audit & Export

No. 180926134052-2 / 2018-09-26 14:40:52
Status In progress

Payment status Test Payment Gateway
Email sherlock.holmes@yes-cart.org
Customer & Mr Scherlock Holmes (43)

Billing address Shipping address

Baker St 221b NW1 6XE Londin GB Unitec Baker St 221b NW1 6XE Londin GB Unitec

Business user is alerted
that delivery {with red
___________________ links} has available

_______________________________________________________ actions to progress the
S Sldar
Delivery actions available. Click delivery link or item in a delivery link. | o
___________________________________________‘ ______________ !
Name Quantity Cost Price Tax Total (inc. tax) EUR Promotion
80926134052-2-0 7~ T RNS1200- 100-ZX4TB 'I
--------------- ! $ =t 1.000 1542.87 % 1542.87 VAT@ 20% 1542.87

ain: Allocated ReddyNAS 312

' 18092613405242-1 92&-00?131
---------------- 1 | ' J 1 1 d 1 A
I': Main: Awaiting Btock K400 Plus 1.000 1235.69 123568 VAT @ 20% 235.69

]
,,,,,,,,,,,, s

L Items total (including discounts) $ 2628.56

- Dellvery (standar), 1-3 day: 180926134052-2-0 0.00



m Orders / 18092

8

e
Y
[+
¢

4.1. Select
delivery

& B %

[ ZUT5-UY-£0 * ZUTg-us-Z/

Delivery (backorder), 1-3 day: 180926134052-2-1
{4 2018-09-26 ; 2018-09-27

Order total {Bqllanca to pay) EUR

Tax
Pald balance
@ | a

Overview

No.
Status

EUR: Test Payment Gateway

Alditional info

Payment status

Email

Customer

Billing address :

6134052-2 Holmes / 180926134052-2-0

826 &3 Payments Audit & Export

180926134052-2 / 2018-09-26 14:40:52

In progress

Test Payment Gateway

sherlock.holmes@yes-cart.org
& Mr Scherlock Holmes (43)

Baker St 221b NW1 6XE Londin GB Unitec

RN31200-EUS100-2X4TB
ReadyNAS 312

80926134052-2-0
ain: Allocated

180926134052-2-1
Main: Awaiting stock

920-007131
K400 Plus

Items total (including discounts)

Delivery (standard), 1-3 day: 180926134052-2-0
{4 2018-09-26 - 2018-09-27

1.000

1.000

Delivery (backorder), 1-3 day: 180926134052-2-1
f# 2018-09-26 - 2018-09-27

Order total (Balance to pay) EUR

Tax

Paid balance EUR: Test Payment Gateway

@ 0

Admin
Orders / 180926134052-2 Holmes

B

Overview

No.
Status

Additional Info

Payment status

Emaill

Customer
Billing address

1$428?

1235.69

Available transition

DEMO ENVIRONMENT e T e i)

meaning that order
is being prepared |

0.00

2628.56

438.10

0.00

Shipping address

© 1542.87 VATO.2096

1235.69 VAT @20%

T
'

'

i

DEMO ENVIRONMENT :
'

'

'

'

'

'

'

826 &3 Payments Audit & Export

180926134052-2 / 2018-09-26 14:40:52

= sheﬂo:k hotmes@yes-cart.org-------
& Mr Scherlock Holmes (43)

Baker St 221b NW1 6XE Londin GB Unitec

Quantity

Cost

_________________________________________ -

RN31200-EUS100-2X4TB
ReadyNAS 312

B09261.34052-2-0

I ‘I BGS 26734052 2 ‘I TTT7920-007T3T

1235.69

Since delivery is
delivered the funds
are captured for the | _ _ _ _
al that
delivery

Shipping address

1235.68 VAT @ 20%

Baker St 221b Nwl

Total (inc. tax) EUR

1542.87

1235.69

6XE Londin GB Unitec

Promotion

“ 2628.56
000

0.00 EXTRITVITS

2628.56
438.10

Business user
progresses from

_ __ _ "Packing” to "Ready for
shipment" to "Shipped”

to "Delivered”

B'G'De )

Baker St 221b Nwl

[ ==

Total (inc. tax) EUR

1542.87

1285.69

6XE Londin GB Unitec

Promotion



Main: Awaimng stock RaUU FIUS :

sl Items total (including discounts) L ] 26?5 56
Delivery (standard), 1-3 day: 180926134052-2-0 10 0
0. SHOP10EURSHIPFREE
- f) 2018-09-26 - 2018-09-27 ! ..
Delivery (backorder), 1-3 day: 180926134052-2-1 ; 0.00
!
& f 2018-09-26 - 2018-09-27 '
Order total (Balance to pay) EUR 2628.56
L Tax 438.10
| L
— Paid balance EUR: Test Payment Gateway 1459.58 |
= —— et
— & U a ; Logged in as Yes [CY
Admin . '
Orders / 180926134052-2 Holmes Al ransactions :
are visibleon | _ _____ _______ !
Payments tab b
= i
L1 Overview Additional info B2B =3 Payments Audit & Export
Timestamp Order no. Delivery no. Operation Result Details Amount
| 2018-09-26 180926134052- 180926134052-2- AUTH Success 2cTidsid-83fa-4612-86¢f-a5f6bc74651¢C EUR |
= 14:41:49 2 0 EXTERNAL_OK =B 1459.58
2018-09-26 180926134052- 180926134052-2- AUTH Success 9607b911-3765-47af-a7ac- EUR
& 1 14:41:49 2 1 EXTERNAL_OK b76874car2dz BB 1168.98 |
! 2018-09-26 180926134052~ 180926134052-2- 95e42504-19ee-49c9-aBb1- EUR |
i CAPTURE Success OK i
o ¢ 14:52:02 2 0 41172429420 5 1459.58
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" EUR
total (Bal 1
° Order total (Balance to pay) 2628.56
EUR
Pald balance: Test Payment Gateway
= 1459.58
Sale Special Offer New Arrivals Demo = Themes = Contacts Scherlock Holmes £ English = €~

¥ Contact form

YES CART Search... n w @ €

DEMO STORE

View orders this month

“n

Orders

| i= 180926134052-2 Shipped partially ReadyNAS 312(RN31200-EUS100-2X4TB), K400 € 26285_6 :
| 26 Séptember 2018 Plus(920-007131) inc. 438.10VAT |
i Profile FAQ
YES cAm View shopping cart Site map Newsletter
umo STORE Order guide Call center )
: Order history Contacts Sign up for newsletter
] Return policy Licences :
Ol et E-mail



Sale Special Offer New Arrivals Demo Themes = Contacts Scherlock Holmes 4 English = €~

% Contact form

n
!EEMSOP q;! Search... n !"‘0] €000

2
4

Order Histary :

7. Customer
Delivery number 180926134052-2-0

sees order N
details ... " " '
1! ndla / Product Price Quantity Amount i

Delivery sub total 15428? .

ReadyNAS 312 87 1 87 :
1542 1542 nc. 257.15 VAT i
RN31200-EUS100-2X4TB ne. 257.15 nc. 257.15 .
VAT VAT !
1714.30 Method 1-3 day '
m Estimated delivery is between 26 |
Se ber 2018 and 27 N
September 2018 !
Shipping cost FREE
499

10040 |

Delivery number 180926134052-2-1

Product Price Quantity Amount I
Delivery sub total 69 ]

K400 Plus 69 1 69 1235 .

1235 1235 . 205.95 VAT :

- 920-007131 nc. 205.95 nc. 205.95 H
VAT VAT |

Method 1-3 day ;

Estimated delivery is between 26 |

September 2018 and 27 |

September 2018 |

Shipping cost FREE :

4.99 E

Order total 26285 :
nc. 438,10 VAT .

Order total (inc. tax) €2628% !
2959.97 ;

Address :
Baker 5t 221b NW1 6XE Londin GB United Kingdom, Mr Scherlock Holmes,

) Profile FAQ
. YES cAm View shopping cart Site map Newsletter
DEMO STORE Order guide Call center
Order history Contacts Sign up for newsletter
Return policy Licences

orderreceipt.pdf



®

meere

Order Summary

Ovrder # 1809261 34052-2 did 261092018
Customer Scherlock  Holmes
Email sherlock holmes@yes-cart ong
Billing address Baker 51 221b NW1 6XE Londin GB United Kingdom, Mr Scherlock Holmes,
Total amount {inc tax) EUR
(Total (no  Discount  [Total [Tax Total (inc tax)
Wise.)
ltem total 294999  -321.43 262856 438.10 2628 .56/
This order has applied promotions (SHOP 10EURORDIS0F)
| hipping Cost EEC| 9.98] 0.00 .00 [ 0.00
[Grand total | 295997 35141 2628.56 4.0 [ 2628.56(
Delivery # 1809261 34052-2-0 ref’
Shipping method Courier, 1-3 day
Shipping address Baker 5t 221b NW1 6XE Londin GB United Kingdom, Mr Scherlock Holmes,
[ #SKU Code Name List price [Discount_[Price flax Kuantity [Total (imc tax)
TRNI1200- ReadyNAS 312 171430 =171.43  1542.87| 257.15 1.004 1542 57
ll-.US 100-2X4TH {
ltem total 257158 1542.87|
Shipping Cost 399 =59 0.00 0.00 0.00)
|This shipping has applicd p (SHOPIOEURSHIPFREE)
Delivery # 180926134052-2-1 rel:
Shipping method Courier, 1-3 day

Shipping address

Baker 51 221b NW1 6XE Londin GB United Kingdom, Mr Scherlock Holmes,

#SKU Code [Name [Cist price Discount_[Price Flax Quantity [Total (inc tax)
1020-007131 [K400 Plus | 123569 0. 123569 20595 1.001 1235.69)
Item total 205.95 1235.69)
T = = T = = == = =
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